
White Label and Resellers

activeSWITCH
Rate Card



Product
Code

Multi-Tenant Features Reseller White Label
Own Brand

Servers

1001 active SWITCH - 
Class 5 Multi Tenant
Switch (Required)

1004 Bureau Billing - CDR processing
- CDR rating and tariff set-up
- Invoice generation
- No reliance on a single person
- Support for billing queries and reporting requirments
- Customer account queries handled
- Follow up emails on oustanding balances
- Balance collection and deposit
�

Included
This is a Managed Service, we
will invoice customers under the
sipdesk brand.
We will also collect all outstanding
invoices and pay the balance after
our fees and service charges into
your account. 15% charge Of
monthly billed revenue

Product not available

1005 Set-up fee
No set-up fee
Active within 24 hours

£300/One off charge
Active within 48 hours

Multi extesnions, multi tenants, CDRs, real time cluster,
scalable to thousand of users, system avalability 99.999%
�

£50/month Minimum monthly
billing 

£100/month Minimum monthly
billing 

1002 Billing Software This is a fully featured telecom billing solution and
designed for integration with our cloud PBX telephony
switch.

Self billing is not available 5% Of billed revenue

Wholesale

Choose your Switch

£8

Product Code Product Description
White Label - Own Brand

(£/monthly)
12 Months Term

(£/monthly)
30 Days Term

2001 shareSIP SIP channel
1 Concurrent call

2002 share3000 1x SIP Channel plus 2000 minutes to
UK landline and 1000 minutes
to UK mobile

2003 soloPAYG VoIP line priced for 1 concurrent 
call, per user licence, line cannot be
shared.

2006 soloOFFICE 2500 Minutes to UK landline and
mobile

£3

2005 soloPROFESSIONAL VoIP line with 500 UK landline
and mobile minutes

£5

2004 soloHOME VoIP line with 2500 UK landline minutes £6

£8

£3

SIP Pricing

Product Code Product Description
White Label - Own Brand

(£/monthly)
12 Months Term

(£/monthly)
30 Days Term

Per User Package (minutes cannot be shared)

Page 3 "Minutes Explained" section.

Please Note:

Our experienced team of professionals
will manage all your customers support tickets.

Included1003 Branded Support Product not available



Included for free

£2

Enquire

Unlimited 
free downloads

Google
browser, phone

Call Centre
License

Manage your team, monitor through
multiple wallboards

Enquire

Optional: Unlimited free
downloads using

sipdesk brand

£4

Product Code Product Desctiption
White label

4001 Browser
Web-phone

4002

4003

Mobile
(activeTALK
softphone)

4004

4005

CRM Integrator Integrate your CRM system with
activeSWITCH PBX system

Combine chat, voice and video calls in
to one user-friendly interface. Compati-
ble with macOS, Linux, Windows, iOS,
Android or a browser we have you
covered on all interfaces. Get ready to
seamlessly move from a traditional
phone system into the world of Voice
over IP

(£/monthly) (£/monthly)



Telephone Numbers

Professional Services

Minutes Explained

Please Note:
1. m = Includes mobile calls
2. All prices are shown in UKP and exclude VAT.
3. All transactions are subject to AERTEL Limited Terms and Conditions of Trade.

Wholesale

Product name

Product ID

Minutes Destination

Product Name White label

New DDI Numbers

Geographic
Number Porting

Geographic
Number
Migration

DDI Number (UK) 5000 £1

6001

No minutes included
(Applied to shareSIP
and activeUSER)

UK Landline UK landline 01, 02 and 03 numbers only

UK Mobile O2, Vodafone, Three, EE, Asda Mobile (EE), Tesco Mobile (O2)

Mobile 0.0175p/min (02, Vodafone, Three, EE, Asda Mobile (EE), Tesco
Mobile (O2)
UK Landline 0.0065p/min (01, 02 & 03 only)

Router Configuration Included £4

6002 IP Phone Configurations Included £4

International DDI Numbers 5001 Price on Request

Single Number on Analogue Line 5002 £15

Penalty Fee (if submitted data is 
incorrect thus preventing porting)

5006 £20

Porting Date Change 5007 £15

Migration Single Number
(non-continous numbers)

5010 £15

Migration Number Block
(continous numbers 10 or more)

5011 £100

Product ID Price



Cloud PBX Feature List



Billing software featuresBilling software features



63/66 Hatton Garden,
London, EC1N 8LE

sales@xinix.co.uk Switchboard: 03333 055 888


